
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

PATCHS: Contacting your Practice in another way 

PATCHS is an online service that allows patients to contact their GP practice for non-urgent help without an 

appointment.  This can be when the phone lines are busy, if you do not have time to wait, or even when the 

practice is closed (responses to patients are strictly sent only in working hours).  

 

Patients can register and use PATCHS to request help for:  Booking a clinical consultation; Fit or sick notes; 

Repeat medications and prescriptions; Health advice; Monitoring conditions. 
  

Registration Link: https://patchs.ai/practice/middlestownmedicalcentre 

 

MIDDLESTOWN PATIENT 

PARTICIPATION GROUP 

PLEASE TAKE A COPY OF THIS NEWSLETTER AND PASS IT ON TO SOMEONE 

ELSE AFTER YOU HAVE READ IT – THANK YOU. 

Practice Training Days 2025: 12 February, 19 March, 23 April, 14 May, 18 June, 16 July, 17 September, 15 October, 

12 November.  2026: 14 January, 11 February, 11 March.  On these days the surgery will close at 12 noon until 8am 

the following day.  If you need same day assistance call 111. 

ARE YOUR CHILD’S VACCINES UP TO DATE? 
 

We know your child’s health is your top priority so 

protecting them from serious disease is incredibly 

important. That is why the NHS offers a free childhood 

vaccine programme.  Vaccines work by causing the body’s 

immune system to remember the specific infection 

targeted in each vaccine.  If your child encounters an 

infection and they have had their vaccines, your child’s 

body will recognise that infection and quickly respond to 

fight off diseases like measles, mumps, rubella, whooping 

cough and more. 
 

Vaccines prevent more than 5,000 deaths and more than 

100,000 hospital admissions each year.  There has been a 

decline in the take up of childhood vaccines recently which 

means that infections like measles and whooping cough are 

rising.  Such infections can have a huge impact on your 

child’s life and, in some cases, these infections can 

tragically cause death. 
 

All health authorities worldwide agree that immunisation is 

the safest way to protect our children’s health.  All 

childhood vaccinations offered by the NHS have been used 

in millions of children and have an excellent safety record.  
 

If you have any questions, do not hesitate to speak to your 

GP or health visitor – they will be happy to address any 

concerns and guide you through the vaccination schedule. 
 

Although it is important that vaccines are given on time, it 

is never too late to contact your GP to check if you can 

catch up. 

Please visit www.nhs.uk/childhoodvaccinations to find out 

more. 
 

IF THEY’RE NOT VACCINATED,  

THEY’RE NOT PROTECTED 

 

DISPENSARY ISSUES 
 

As you are aware the dispensary has been 

having some issues recently which is causing 

distress and frustration to both patients 

and staff.  
 

The Dispensary has lost a significant 

number of experienced staff hours in 

Dispensary totalling over 100 hours per 

week.  They do now have 3 new members of 

staff well suited to the role who are 

currently undergoing training. This, 

combined with sickness and bereavement 

absence has meant staffing has been a 

major concern but hope the tide is now 

turning. 
 

With the winter pressures resulting in this 

being by far the busiest time of year, as 

well as trying to ensure patients have 

medications to see them through the 

Christmas holidays, ongoing medication 

shortages and medication suppliers having 

consistency issues with deliveries, have 

combined and exacerbated the problem.   
 

The Practice offers reassurance that staff 

are working harder than ever in difficult 

circumstances to resolve and work around 

the issues being experienced and would like 

to thank patients for their patience.   
 

Where things have gone wrong for you, the 

Practice would ask you to contact them so 

they can try to sort out the problems, as 

each issue often needs an individual 

approach/resolution. 

 

Look out for the next 

Newsletter June 2025 

https://patchs.ai/practice/middlestownmedicalcentre
http://www.nhs.uk/childhoodvaccinations


HEALTH AND WELLBEING SERVICES FOR CHILDREN, YOUNG PEOPLE AND 

FAMILIES 
Compass Wakefield 

Offer a range of advice, support and education on emotional health matters.  Compass staff can work with you 

if you’re experiencing mild, emerging emotional health difficulties and you want to stop things getting any 

worse.  Issues may include low mood, anxiety, managing different emotions like anger, being scared, friendship 

groups, being bullied or online bullying, friendship problems, loneliness and sadness. 
  

Compass Staff offer: 

1. Guided self-help (online and face to face) 

2. Education 

3. Supported referrals 

4. Peer support groups 

5. Parenting programmes 
 

How you can access the service  

In writing: fill in the Request for Support form and return it to WakefieldCYPEWS@compass-uk.org 

Call us: phone 01924 665 093.  Our Wakefield team are available Monday – Thursday, 9am to 4:30pm and 

Friday, 9am to 4pm (excluding bank holidays). 

Text us: text BUZZ to 85258. The dedicated Wakefield District hotline will be staffed by real workers 

responding in real time. 
 

Checkout the website:  https://www.compass-uk.org/services/wakefield-children-and-young-peoples-emotional-

health-and-wellbeing-service/ 
 

CAMHS – South West Yorkshire Partnership Foundation Trust 

Monday to Friday, 9:00am – 5:00pm 

Wakefield CAMHS Single Point of Access (SPA)  team: 01977 735865. Will take both self/parental referrals 

and professional referrals. There is also an online referral form on Child and adolescent mental health service 

(CAMHS) in Wakefield – South West Yorkshire Partnership NHS Foundation Trust 
 

For urgent support that cannot wait until the next day, you can contact the CAMHS ReACH team (previously 

crisis team), on: 01977 735865.  ReACH Team is available Monday to Sunday, 9:00am – 8:00pm 
 

Contact your GP 

You can contact your out of hours GP (by calling your practice number as usual) or NHS 111 any time. 
 

Night OWLS (West Yorkshire only). Call free on 0800 148 8244, text on 

07984 392700 or chat online: www.wynightowls.org.uk from 8pm–8am every day 
 

NOTE: 

If you already get mental health support from the NHS or another organisation, 

please contact the service that helps you 
 

If you don’t currently use mental health services, you can contact Single Point of Access (SPA) teams: 

Wakefield: 01977 735865 or Kirklees: 0300 304 5555 

Also… 

1. Childline: Free, confidential support, available any time. Call 0800 1111 

2. Papyrus: Support 9am to midnight every day on 0800 068 4141 or text 07860039967 

3. Samaritans: Free to call, 24/7, 365 days a year. Call them on 116 123 

4. Shout: Text BUZZ to 85258 for free, confidential, 24/7 support 
 

For emergency support Call 999 

You should only contact the emergency services on 999 or go to your nearest A&E if: 

1. Someone’s life is at risk – for example, they have seriously injured themselves or taken an overdose 

2. You do not feel you can keep yourself or someone else safe. 

 

Read this newsletter on the Medical Centre’s website where you can click on any embedded links to access the 

information at www.middlestownmedicalcentre.nhs.uk click on Have Your Say then Patient Participation Group 

Please pass this Newsletter on to family or friends after you have finished with it. 

Printed by Enterprise Print, Honley 01484 666677 

Are you aware of the NHS 

10-year plan?  Search online 

for ‘NHS 10 Year Plan’ and 

have your say. 
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