
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The results are in!  This year’s GP Practice Survey results are now published.  A full breakdown can be 

found by searching the internet for GP Practice Survey and then search for Middlestown.  Although this 

is only a small snapshot of Middlestown’s patients the results are impressive with Middlestown being 

above average under the majority of the headings.  Overall good experience at Middlestown is 85%, with 

the National average being 75% and in West Yorkshire 77%.  304 surveys were sent out to Middlestown 

patients who had had a recent appointment, and 40% were returned which is 5% above the average. 

MIDDLESTOWN PATIENT 

PARTICIPATION GROUP 

PLEASE TAKE A COPY OF THIS NEWSLETTER AND PASS IT ON TO SOMEONE 

ELSE AFTER YOU HAVE READ IT – THANK YOU. 

Practice Training Days 2025: 12 November.  2026: 14 January, 11 February, 11 March.  On these days the surgery 

will close at 12 noon until 8am the following day.  If you need same day assistance call 111. 

Next Newsletter 

due Spring 2026 

YOUR PPG  

NEEDS YOU 
  

Middlestown PPG is 

always open to new 

members.  We have a 

small, dedicated team 

but we would really like 

you to join us if you can.   

Make your voice heard 

by coming to join us.  If 

you are interested ask 

at reception at 

Middlestown, Emley or 

Flockton surgeries.  You 

can complete the online 

form under Have Your 

Say/Patient 

Participation Group on 

the medical centre 

website, or you can 

email: 

Middlestown.Surgery@

nhs.net 

NEW GP CONTRACT 
You may have seen much in the news in recent months about the introduction 

of the new NHS GP Contract from 1st October 2025.  As far as Middlestown is 

concerned the items in the ‘new’ contract are already being done and have 

been done for many years.  The Practice Manager, Tony Nicholas, writes the 

following –  

“I really want to say that the GP contractual changes will have little effect or 

impact on the services we already provide and the patients’ experience!  

Your GP practice has and will continue to remain open Monday to Friday 

08:00 – 18:30 seeing patients and developing new and innovative ways of 

working to meet the increasing needs and demand of the practice population.  
 

We are committed to providing the NHS services patients need, offering both 

same day urgent care appointments and more routine care appointments 

bookable in advance.  Our experienced reception staff are on hand to care 

navigate your need to the most appropriate service.  The team will ask you the 

reason for your call to direct you to the best service.  This may include, for 

example, asking you to send a photo of a skin complaint, sending a leaflet to 

help you self-care, put you down for a home visit or direct you to attend a 

pharmacy, walk-in centre, optician or dentist.  In some cases, you may be 

signposted to A+E for urgent care.  Signposting to other services is to ensure 

you do not experience unnecessary delays in getting the right care, diagnostic 

assessments and treatment by the most appropriate service.  Please remember 

that we are here to help you.  All we ask is that our patients act reasonably 

and are considerate of the demands they make of us. 
 

If you feel unwell in the evening or at the weekend and it’s something you 

would usually contact your GP about, you can contact GP Care Wakefield.  Call 

the practice telephone number (01924 237100) and when the practice is 

closed, your call is automatically diverted to GP Care Wakefield when they are 

open.  All calls are answered by a friendly care navigator who works in 

Wakefield, usually within a few minutes.  Explain your symptoms as clearly as 

you can so the care navigator can book you into the relevant service. 

GP Care Wakefield is open:  Monday to Friday 5pm – 9.30pm;  

                                             Saturdays 9am – 5pm; Sundays 9am – 1pm. 

Bank Holidays 9am – 3pm (including 25th and 26th December and 1st January) 
 

Between 10pm and 8am the next morning patients should call 111.”    

 

By the time you are 

reading this it will 

not be many weeks 

until Christmas –  

                please enjoy 

                the season 

                and stay safe. 

mailto:Middlestown.Surgery@nhs.net
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Read this newsletter on the Medical Centre’s website where you can click on any embedded links to access the information at 

www.middlestownmedicalcentre.nhs.uk click on Have Your Say then Patient Participation Group. 

Please pass this Newsletter on to family or friends after you have finished with it. 

Printed by Enterprise Print, Honley 01484 666677 

DID YOU KNOW YOU CAN NOW SELF-REFER FOR PHYSIOTHERAPY? 
 

Access online at https://physiowakefield.co.uk/physiotherapy-self-referral/ Or call 01924 898784 
 

Musculoskeletal (MSK) physiotherapy involves the assessment and treatment of muscles, tendons, ligaments, 

bones, joints, nerves and other structures to:  
•          improve your movement and strength 

•          help you to do more of your normal activities 

•          help you to understand and manage your condition. 
  

We do not recommend self-referral if you have any of the following symptoms for which we advise 

contacting your GP: 

•          You feel acutely unwell, including unexplained weight-loss, persistent cough, or current fever 

•          Visual disturbance 

•          Severe constant headache 

•          Nausea or vomiting 

•          Problems with speech or swallowing 

•          Dizziness and blackouts on movement 

 

HAVE YOU SERVED IN THE ARMED FORCES?  
 

Do you consider yourself ex-military, a veteran or are you 

a family member of someone who has served in the armed 

forces?  Middlestown Medical Centre is accredited by 

the Royal College of General Practitioners (RCGP) to 

offer improved care for armed forces personnel and 

their families, to understand their unique needs and 

ensure the practice meets its obligations under the 

Armed Forces Covenant.  Please get in touch and help 

staff identify, understand and offer appropriate support 

and refer to specialist healthcare services designed 

especially for you.  
 

For more information visit: 

 https://www.rcgp.org.uk/news/nhse-practices-veteran-

accredited-remembrance 

Armed Forces Covenant: 

 https://www.armedforcescovenant.gov.uk/case-

study/veteran-friendly-accreditation-for-gp-practices/ 

 

PROTECT YOUR FAMILY: 

UNDERSTANDING THE MMR VACCINE 
 

The MMR vaccine is a really important way to 

protect yourself and your loved ones from 

three common and serious illnesses: measles, 

mumps, and rubella. These illnesses can spread 

very easily and can sometimes lead to serious 

health problems like meningitis, blindness, or 

even hearing loss. For pregnant individuals, 

measles and rubella can also cause serious 

issues for the baby. 
 

With measles cases recently highlighted in the 

news, it’s more important than ever to ensure 

you and your family are protected. Getting two 

doses of the MMR vaccine offers long-lasting 

protection, helping to keep our communities 

safe. It also helps to keep those safe who 

can’t have the vaccine themselves, like very 

young babies or people with certain health 

conditions. 
 

You can learn more about who should get the 

vaccine on the NHS website. 

FLU AND COVID 2025 

Have you had your flu and covid vaccines this 

year?  If you haven’t done so yet, it is not too 

late.  Contact the surgery on 01924 237100 for 

advice on where you can get vaccinated.   

Prevention is always better than cure! 

MEDICATION AND THE LAW - driving under 

the influence of drugs.  Some prescription and over 

the counter drugs can have side effects which may 

affect your driving.  Medication which may have these 

effects are now clearly marked alerting users to read 

the leaflet enclosed.  Generally, if you follow the 

guidance in the leaflet or advice of your doctor or 

pharmacist you should be ok.  If you think your 

medication is affecting you then don’t drive.  

 If in doubt check with your doctor or pharmacist. 

http://www.middlestownmedicalcentre.nhs.uk/
https://physiowakefield.co.uk/physiotherapy-self-referral/
https://www.rcgp.org.uk/news/nhse-practices-veteran-accredited-remembrance
https://www.rcgp.org.uk/news/nhse-practices-veteran-accredited-remembrance
https://www.armedforcescovenant.gov.uk/case-study/veteran-friendly-accreditation-for-gp-practices/
https://www.armedforcescovenant.gov.uk/case-study/veteran-friendly-accreditation-for-gp-practices/
https://www.nhs.uk/vaccinations/mmr-vaccine/

